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shan.sits Terms and Conditions
Please take the time to complete reading the information below.

These terms and conditions apply to all services provided by shan.sits

By signing_the Registration Form you are agreeing to

shan.sits Terms and Conditions

Dog walking

The Client agrees that, in by signing the booking form, shan.sits has relied on the Client's
representation that their dog is in good health and has not harmed or shown aggression or
threatening behaviour towards any person, livestock and pets.

Shan.sits offers services including (but not limited to) solo walks, pet visits and group
walking. This is where dogs co-mingle in groups and the Client accepts that during the
course of normal dog play their dog may sustain injuries. All dog play is carefully
monitored to avoid injury, but scratches, punctures, torn ligaments, or other injuries may
occur despite the best.

Shan.sits will only let dogs off the lead once an off the lead consent has been signed, and
will remain at the discretion of shan.sits once they feel it is safe and appropriate to do so.
The Client is solely responsible for any and all harm or damage caused by their dog while it
is under the care of shan.sits and agrees to indemnify shan.sits in full against any liability
arising from such harm or damage to third parties.

Shan.sits shall follow instruction given on the Registration Form but cannot be held liable
for any complications which may arise. All dogs being exercised must be fully vaccinated
and on aregular flea and worm control regime. In the event of a pet having a contagious
illness or disease which has not been disclosed, the Client may be liable for the costs of
treatment given to other animals which become infected.

Pregnant, or dogs in season will be kept on the lead on "solo walks". Unneutered males can
be walked but must also be kept on the on the lead on a solo walk.

Pet sitting

Shan.sits will dispose of the Client's pets) waste; however, the Client shall ensure there is an
appropriate supply of bags for that purpose, and indicate their preferred method/location
of disposal. The Client shall provide sufficient provisions for their pets) for the duration of
the service. Shan.sits shall clean up after the Client's pets to the best of their ability. The
Client shall make available cleaning materials in the event of any pet 'mistakes' within their
property.

The Client shall show shan.sits the location of appropriate cleaning materials, example:
plastic bags, disposable gloves, towels, disinfectant, paper towels and bin bags. Shan.sits
cannot be held liable or responsible for any stains, marks or damages caused by your or
attempts to clean it.

Pet transport

Shan.sits is fully insured and DBS checked. For group walks/ big days out, shan sits will
ensure that your pet is transported softly using relevant harness / cage/ cat box etc.

Supply runs

Transport to and from the Veterinary practice will be carried out safely. Identification of my
drivers license can be given if needed. Supply runs will be undertaken by my car, prices for
the delivery exclude what needs to be bought/ picked up.
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shan.sits Terms and Conditions
Please take the time to complete reading the information below.
These terms and conditions apply to all services provided by shan.sits

By signing_the Registration Form you are agreeing_to shan.sits Terms and
Conditions

Overnights

Any damage to the property or possessions of the Client in their absence, caused by the Client's pet shall be
reported to the Client at the earliest opportunity. Where it is necessary for shan.sits to hold keys to a property,
the Client shall provide one of each key needed. Keys will be coded and kept secure. Keys will be returned
upon completion of this agreement providing all fees due have been paid. The Client agrees that, by signing
the documentation agreements will safeguard shan.sits in full against any liability from loss or damage to the
property or its contents, in present and future circumstances.

Shanssits is not insured to provide overnight stays at their facility, but are able to provide overnight stays at
the clients property. Boarding animals requires a license.

-
Third party
The Client shall advise shan.sits of anyone who will have access to their
property during any periods of the Client's absence, e.g., cleaning services,
maintenance personnel, friends, family and neighbours. Shan.sits shall not be
liable for other persons or their actions or omissions who will be in, or have
access to the Client's property before, during or after services have been
rendered

Shan.sits may have a spouse, family member or friend accompany them whilst
providing the scheduled services. No costs will be applied to the Client's
account for any assistance the companion provides. Before having anybody
over, shan.sits will always request. All companions will be subjected to
whatever checks shan.sits considers necessary or appropriate.

Insurance

Shanssits is fully insured and if requested by the client, documented evidence will be sent
to the client to ensure they're fully satisfied with the insurance cover and liability.

Privacy Policy

All of your information will be kept private and confidential and filed accordingly. Nat and
Friends will gain your consent to use any photos or videos that will be used on social media.
Nat and Friends will ensure that any photo or footage that is shared on social media will
never disclose the identity or whereabouts of the clients, to protect their confidentiality.

Payments

The Client agrees to pay shan.sits by cash or by bank transfer. Bank details will be given
when payment is expected. For bookings over 7 days, a 50% deposit is required upon
booking (refundable up to 7 days before booking) and the remainder of the funds are
expected up to 7 days after to the booking takes place

Shan.sits will charge the Client for the Services as quoted and the Client agrees to pay
promptly when they fall due. The Client agrees to reimburse shan.sits for any additional
fees for providing emergency care, as well as any expenses incurred for, without limitation,
unexpected visits, transportation, housing, food or supplies on proof of a valid receipt.

Termination

The client has a right to cancel their booking up to 48 hours before their sitting,
however for bookings over 7 days long the 50% deposit is non refundable.
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Welcome to shan.sits, a business built on my love for
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providing animals with care they deserve @. Thank you
for choosing my services for you beloved animals %

« Triple distinction star in college
« Passing my drivers license
¢ Opening my own business

I enjoy netball although I am
not on an official team. I go to
the gym. I love to travel and do
conservation work. I watch
marvel movies religiously (if
this counts as a hobby &)

shan sits officially I have 2 miniature schnauzers, Logan
started business on the and Harley and a syrian hamster, Lottie
30" October 2025. After Atmy dads house we have a cat, Toby
finishing college in May
I realised caring and
providing for all types of
animals was what |
wanted to do. I started
out on Rover (a pet

Aston Clinton
kennels and cattery (15 years)
Tiggywinkles rescue (16 years)

. Ark farm (17 years)
sitting app) and am so L .

rateful to now own the Wrigglies exotic pet shop (17 years)
g Whipsnade zoo (18years)

title shan.sits.
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shan sits registration form

Please take the time to carefully fill in the document

Teus h@%

(&%) pet services below to help me provide the best care for your pets.

This allows me to hold your standards with your animals

Owners name
Home Address

Phone number and Email address
Emergency contact name
Relationship

Address

Relationship

Vet name

Vet Address and phone number
Pet name

Breed

DOB

Gender

Special dietary needs

Sprayed/ Neutered

Insurance details

Microchip details

Likes

Dislikes

Permission to have off lead
Antisocial behaviours?

Any additional information?

Vet name
Vet Address and phone number
Pet name

Breed

DOB

Gender

Special dietary needs

Sprayed/ Neutered

Insurance details

Microchip details

Likes

Dislikes

Permission to have off lead
Antisocial behaviours?

Any additional information?

Allergies
Medications (dosage and

administration times)

| hereby confirm the details above are correct

Owner signature

Date




image2.png
Pet Passports

\_§5 o) . . sl .
@\ hners At shan.sits | am committed to providing your pet with the best

1A%

petservices *~ services | can. By filling in the details below you are helping me
give your pets the love, care and security they deserve, thank you

My names.

The commands | know are.

The treats | like are.

The amount of treats | can have per day are.

The best time to serve breakfas, lunch and dinner are.

Please can you refresh my water when it's empty and.

My favourite sign of love and affection is.

Idon't like it when.

Things that cause me anxiety include.

My favourite place in the house is.

My favourite place to walkis.

My nap time and bedtime is.

‘The way to help me take my medication is.

You'll know 'm not feeling well when.

My favourite toy is.

1 prefer walking alone or with other doggies.

The amount of food | can have per meal i.

¥m happy/ not happy for you to take and post photos of me while my parents are away.

1am trusted off the lead.

1 can sometime display these behaviours on awalk

The best way to support me s

‘Any additional, important information.

My names.

The commands | know are.

The treats | like are.

The amount of treats | can have per day are.

The best time to serve breakfas, lunch and dinner are.

Please can you refresh my water when it's empty and.

My favourite sign of love and affection is.

Idon't like it when.

Things that cause me anxiety include.

My favourite place in the house is.

My favourite place to walkis.

My nap time and bedtime is.

‘The way to help me take my medication is.

You'll know 'm not feeling well when.

My favourite toy is.

1 prefer walking alone or with other doggies.

The amount of food | can have per meal i.

¥m happy/ not happy for you to take and post photos of me while my parents are away.

1am trusted off the lead.

1 can sometime display these behaviours on awalk

The best way to support me s

Any additional, important information.

Owners signature

| hereby confirm the details above are correct

Date
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shan.sits Terms and Conditions
Please take the time to complete reading the information below.

These terms and conditions apply to all services provided by shan.sits

By signing_the Registration Form you are agreeing to shan.sits

Terms and Conditions

General

All pets will be subject to a meet and greet by shannon (myself) prior to commencement.
The Client agrees to notify shan.sits immediately if their pet has any unwelcome changes of
behaviour which could lead to aggression and or injury to themselves or others. Shan.sits
reserves the right to refuse any pet deemed in their absolute discretion to be, or have the
potential to be, dangerous or disruptive.

It shall be the sole responsibility of the Client to ensure that shan.sits is fully aware of any
health issues that your pet is experiencing, or has suffered in the past. Shan.sits cannot be
held liable for any actions or omissions which result in problems or complications for
anything not disclosed.

The Client agrees to take any necessary measures or precautions to ensure that their pet is
continuously free of contagious, infectious, or otherwise communicable diseases The Client
further agrees to notify shan.sits immediate of any infectious and/or contagious disease or
conditions the pet has been exposed to or is affected by. Such diseases and conditions
include, but are not limited to: Distemper, Hepatitis, Kennel Cough, Parvovirus,
Coronavirus, worms, Lyme disease, Fleas, Pregnancy, Infectious Skin Diseases and Intestinal
Parasites and all other contagious diseases for pets in general. Shan.sits reserves the right
to refuse until satisfied that the condition is resolved.

If the Clients pet is taken sick or injured while under the care of shan.sits they will notify the
Client at the earliest convenience using whatever method is available to take instructions or
guidance.

The Client agrees that shan.sits is not responsible for any lost, stolen, or damaged pet
equipment. shan.sits will use best endeavours to make sure that items are treated
respectfully and returned to the Client where applicable.

In the event of shan.sits not being able to contact the Client or NOK, or in an emergency
situation, shan.sits shall seek out medical attention from a vet. The Client is responsible for
the full cost of treatment of any injuries or illness that their pet receives while under the
care of shsn.sits, together with any associated costs e.g. call-out charges. The Client
authorises shan.sits to seek such veterinary advice and/or treatment as they deem
necessary; where possible this will be carried out by the Client's usual/preferred vet, but
this cannot be guaranteed (e.g. in an emergency) and the Client accepts that shan.sits may
at their discretion to use any registered vet. The Client agrees to pay all such costs
immediately.

In the event of extreme weather which may have an adverse effect on the Client's pet e.g.
heat or thunder storms, shan.sits shall in their sole discretion take whatever action they
consider necessary, including adjusting arrangements or not carrying out scheduled
exercise until it is, in their opinion, safe to do.

No booking can be accepted withoutThe Client consents, if agreement has been signed, to
give permission to use photographs and or videos of their pet for Nat and Friends to use on
their social media and/or website. a completed Registration, Pet Passport and Booking
form.




